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INTRODUCTION
Welcome to the City of West Fargo's Water Tracker guide. The Water
Tracker website allows residents to track the water they use and set
up alerts to notify them of heavy water usage that could be costly.
The Water Tracker is one element of the City's smart water meter
system. This is an integrated system of digital water meters that
allow the City to accurately measure water usage and eliminate onsite readings.
This system benefits the City of West Fargo through:
Reducing labor for on-site water meter readings.
Improving the accuracy of billing.
Detecting irregularities in water usage that signals possible issues
for the utility or the end-user.
This guide includes information on how to set up your Water Tracker
website account, create usage alerts, and suggestions for what to
do if you receive an alert.
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REGISTRATION

REGISTRATION

STEP 1:
Check a recent City of West Fargo utility bill to note your:
Account Number
Web ID

12345678-99

6789

12345

STEP 2:
Visit the Water Tracker sign-in screen.
Click Need to set up an account? at the bottom of the screen.
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REGISTRATION

STEP 3:
Enter your email address and click Get Started.

STEP 4:
Check your email for a West Fargo, ND - Account Signup email from
Sensus Analytics.
Click the link in the email to continue the registration process. The
link will expire in 24 hours.
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REGISTRATION

STEP 5:
The emailed link will bring you to a form to set up your account that will
connect your utility billing information with your smart meter.
Fill out the information.
Click Submit.

Form Fields
Email Address: This will automatically populate with the email
address you originally used.
Account Number: This is the first number on your Utility Bill. It must
appear exactly as it does on your Utility Bill (XXXXXXXX-XX).
Web ID: This is the last number on your Utility Bill. It must appear
exactly as it does on your Utility Bill (XXXXX).
Cell Phone: You can sign up to receive alerts as text messages.
Standard messaging rate fees do apply.
Password: The password must
Must not contain regular words
Must be at least 8 characters long
Use at least one lowercase character
Use at least one uppercase character
Use at least one number
Use at least one of the following special characters
: - ! " $ % & ' * , .
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REGISTRATION

STEP 6:
Return to the sign-in screen and sign in with your email and password.

STEP 7:
You are now signed into your Water Tracker dashboard.
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SETTINGS

SETTINGS - USER SETTINGS

Settings > User Settings
Click the arrow next to Settings in the left toolbar and select User
Settings. Here you can edit your email address, cell phone number for
text messages, change your password and manage your accounts if
you have more than one utility account.

Options
Email Address
The email address that all communication will be sent to and that
you will use to log in to your Water Tracker account.
Cell Phone for Text Messages
If you want to receive messages and alerts via text messages,
enter your cell phone number here.
Standard text message fees may apply.
You may click Remove Phone Number at any time to stop
receiving text messages.
Done
If you make any changes to the email address or cell phone
information, click Done to save the changes.
Customize which alerts and messages to receive
Click this option to customize alert recipients.
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SETTINGS - USER SETTINGS

Settings > Change Password
STEP 1:
Click the arrow next to Settings in the left toolbar and select User
Settings.
STEP 2:
Click Change password at the bottom of the options.
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SETTINGS - USER SETTINGS

STEP 3:
Enter your old password
STEP 4:
Enter your new password. Then, reenter your new password to confirm
the new password.
You may check the box next to Show passwords to view the
passwords as you type them.
STEP 5:
Click Change password to save the changes.
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SETTINGS - USAGE ALERTS

Settings > Usage Alerts
Click the arrow next to Settings in the left toolbar and select Usage
Alerts. This is where you set the number of gallons that alerts you when a
meter is reading more than a given amount in a billing cycle.

Types of Alerts:
Billing Cycle Usage Alert:
Set up an alert for water usage that exceeds a given amount in
the monthly billing cycle.
Daily Usage Alert:
Set up an alert for water usage that exceeds a given amount in
one day.
Multi-Day Alert:
Set up an alert for water usage that exceeds a given amount
over seven days.
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SETTINGS - USAGE ALERTS

STEP 1:
Click the arrow next to Settings in the left toolbar and select Usage
Alerts.

STEP 2:
Under Billing Cycle Usage Alert, enter the number of gallons that should
trigger an alert.
To determine an initial amount, estimate using the Current Usage
amount on your last utility bill.
STEP 3:
Click the box next to Enabled to turn on the alert and then click Save.
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SETTINGS - USAGE ALERTS

STEP 4:
Under Daily Usage Alert, enter the number of gallons that should trigger
an alert.
To determine an initial amount, divide the Current Usage amount
on your last utility bill by 30.
The Water Tracker will provide an average use for your account
after 90 days. This will allow you to set a more accurate alert.
STEP 5:
Click the box next to Enabled to turn on the alert and then click Save.
STEP 6:
Under Multi-Day Alert, enter the number of gallons that should trigger
an alert.
To determine an initial amount, divide the Current Usage amount
on your last utility bill by 4.5.
The Water Tracker will provide an average use for your account
after 90 days. This will allow you to set a more accurate alert.
STEP 7:
Click the box next to Enabled to turn on the alert and then click Save.
STEP 8:
Under Vacation Alerts, you can temporarily override your normal Daily
Usage Alert because of a vacation.
Enter your vacation's start and end dates.
Enter the number of gallons that should trigger an alert.
Click the box next to Enabled to turn on the alert and then click
Save.
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SETTINGS - ALERT RECIPIENTS

Settings > Alert Recipients
Click the arrow next to Settings in the left toolbar and select Alert
Recipients. You can edit who receives the alerts and if they receive the
alerts via text or email here.
STEP 1:
Click Edit in the (Customer Owner) section.

casey@westfargond.gov

Pat Doe

pat@westfargond.gov

123-456-7890

STEP 2:
Check the boxes next to the type of alerts the Customer Owner
wants to receive. (The email and cell phone number that appears
for the Customer Owner can be edited in the User Settings.)
Click Save to save the changes.

casey@westfargond.gov
123-456-7890
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SETTINGS - ALERT RECIPIENTS

STEP 3:
Click Add alert recipient.

casey@westfargond.gov

Pat Doe

pat@westfargond.gov

123-456-7890

STEP 4:
Enter the Recipient's name, email address, and/or cell phone
number for text message alerts.
Check the type of alerts the recipient would like to receive.
Click Save to save the changes.
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SETTINGS - ALERT RECIPIENTS

STEP 5:
Settings for a recipient's alert can be edited by clicking the edit button
next to their name.

casey@westfargond.gov

Pat Doe

pat@westfargond.gov

123-456-7890
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DASHBOARD

DASHBOARD

The Dashboard is a landing page that allows you to quickly review the
status of your water usage.

DOE ALEX & PAT

DOE ALEX & PAT
123 MAIN ST
WEST FARGO, ND 58078

12345678

01234567-89

12345678

12345678

12345678

12345678

Features
1

The utility customer's name and address.

2

An external link to the online utility bill payment system.
An option to change the site's language to Spanish.
Sign out

3

Utility account number
Meter number

4

Options to navigate the Water Tracker website.

5

The amount of water being used in the current billing cycle.
This usage will be billed in the next utility bill.

6

A description of the current billing cycle for which you will be
billed. The date listed is the first day of the billing cycle.

7

The percent of the Billing Cycle Usage Alert amount that you
have used in the current billing cycle.

8

A list of alerts that have been triggered and distributed.
These alerts can be clicked on and dismissed to be cleared
out of the alert section.

9

A list of notifications from the City of West Fargo.
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USAGE DETAILS

USAGE DETAILS

The Usage Details section shows calculations of water usage based on
data that is transmitted from the meters multiple times each day. This
information should be used for estimating purposes only.

DOE ALEX & PAT
DOE ALEX & PAT
123 MAIN ST
WEST FARGO, ND 58078

01234567-89

12345678

12345678

Features
1

The utility customer's name and address.

2

An external link to the online utility bill payment system.
An option to change the site's language to Spanish.
Sign out

3

Utility account number
Meter number

4

Options to navigate the Water Tracker website.

5

Options to review water usage details in increments of 24 hours, 7
days, 30 days, or 12 months.
Users can specify an exact timeframe in fields to the right of the
increments.
Arrows to the left and right allow you to review the previous or
next time increment.

6

Water usage is tracked in gallons across the timeframe selected.
If a Daily Usage Alert is created in the Settings, it is marked on the
7 days and 30 days usage views.
Clicking on a bar will bring up a window with specific gallon,
rainfall, and temperature details.

7

Rainfall and temperature for the same timeframe as the water usage
details.
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METERS

METERS
It is helpful to become acquainted with your water meter. It will be in
your basement or crawlspace about a foot away from your main shutoff water valve. Just follow the water pipes until you find it. If you
suspect a leak, you may want to check the meter reading at night
time and then check the reading first thing in the morning before you
run water in the morning. If it has changed, something is drawing
water through your meter at night. (See the Responding to an Alert
section for more ideas)
iPERL Smart Water Meter
Wirelessly transmits data to the City of West Fargo to eliminate onsite readings.
Wirelessly transmits readings every four hours to the Water Tracker
website with information broken down by the hour. This allows
customers to receive high water usage alerts.
No moving parts and magnetic technology make it a highly
durable meter that lasts for 20 years.
Lead-free.
Allows the City of West Fargo to remotely manage, monitor, and
diagnose the water distribution system. This allows the City to
identify leaks, water main breaks, and other malfunctions faster.
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RESPONDING TO
AN ALERT

RESPONDING TO AN ALERT

Did you receive a Water Tracker alert? It is your responsibility to take
action if you receive an alert. Here are some immediate steps to take.
Step #1
Log in to your Water Tracker dashboard, go to Usage Details, adjust
the timeframe to the dates of service the alert covers and analyze
the results.
Step #2
Recall your water usage activities for the dates of services and any
changes from the norm. The change might be the cause.
Some common changes include hosting overnight guests, filling a
swimming pool, watering a lawn, garden, or landscape, washing cars,
hosting a party with an increase in food preparation or dishwashing,
or increasing laundry. If nothing is different during that time period
you might have a leak or faulty home appliance.
Step #3
Evaluate your home appliances for leaks that may be causing water
loss. Leaks don't always mean a puddle on the floor. A leak, such as a
running toilet, can be drawn through a fixture and down the sewer
system without you knowing about it but tracked by your water meter.
The following pages provide information on identifying common
sources of leaks. If it's clear a leak is present but you can't identify it,
contact a plumber to check your home or a company that can
service your automatic irrigation system.
Step #4
If you have exhausted all other options and feel you have a faulty
meter we can test it for you. Please call (701) 515-5400.

To catch a leak
Check the meter reading before going to bed and don’t run any
water overnight. Check the meter reading in the morning. If it
changed, something in the house is drawing water through the
meter at night. Once you discover that there is a leak, the next
night you can try to figure out what is causing it. Turn off the valves
on all your toilets, read your meter and the next morning see if your
meter moved. If it didn’t change during the night, then it appears
that your toilets are in need of repair. If it did change, keep
reading for more ideas.
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RESPONDING TO AN ALERT

Signs of a leaky toilet
One of the most costly household wastes of water is a leaky toilet.
According to the American Water Works Association, toilets account
for 45% of all indoor water use in a typical residence. It is estimated
that 20% of all toilets leak! Toilet leaks can range from small to large,
constant to random, or from silent to making noise. They all cause
wasted water that you must pay for.
Depending on the water pressure in your house and the size of the
leak, a toilet can leak 1 gallon of water per minute. This adds up to
1,440 gallons per day.
Here are common signs of a leaky or problem toilet:
You have to jiggle the handle to make the toilet stop running.
Sounds are coming from a toilet that is not being used.
You have to hold the handle down to allow the tank to empty.
This can also mean the chain or strap is too long and doesn't lift
the flapper or ball high enough to float on its own.
Water is running over the top of the overflow.
If you are unsure whether this is happening sprinkle talcum
powder on top of the water in the tank. Then you will be able to
clearly see.
Water is trickling down the sides of the toilet bowl long after it has
been flushed.
Water drips out of the refill tube into the overflow pipe.
If a toilet turns the water on for approximately 15 seconds without
you touching the handle, it is a phantom flusher.
The most common places inside the tank that can leak into the bowl
are a worn-out flapper or ball; a damaged seat under the flapper; a
damaged gasket under the flush valve; a hole or crack in the
overflow tube; or a refill valve that needs a new seat or washer.

Small drip - big deal
Slow drips of water can add up
quickly! A toilet that "keeps
running" or a sink that drips
after it's turned off can waste
thousands of water a year. Fix
leaks as soon as you find them.
They don't fix themselves and
they are costing you money.
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RESPONDING TO AN ALERT

Checking for a leak in your toilet
Most toilet leaks are caused by a faulty valve. A flapper valve should
be replaced every three to five years. Most hardware, plumbing, and
home improvement stores should supply flappers.
How to check for a leaking valve:
Remove the tank lid.
Add a toilet tab (found at hardware stores).
After about 30 minutes look in the bowl.
If you see colored water, you have a leak. If the water is clear,
water is not leaking from the tank to the bowl.
In a properly functioning toilet, no water should move from the tank to
the bowl, unless the toilet is being flushed. A leaking toilet loses water
from the tank to the bowl without being flushed. A toilet can also
waste water due to an improperly adjusted or broken fill valve
causing water to enter the tank and flow into the overflow tube.
Did color appear in your bowl? Let’s find out what part is leaking.
Draw a pencil line on the back wall of the tank on the inside of the
tank at the waterline.
Turn the water supply off, either under the tank or at the main shutoff, and wait 30 minutes.
If the water level remains at the pencil mark the leak is occurring
at the refill valve (the unit on the left side of the tank).
If the water level falls below the pencil mark the leak is in the flush
valve (the unit located in the center of the tank).
There is also the possibility that there is a bad stopper, a damaged
seat, or a problem with a damaged gasket under the flush valve. This
means that the tank will have to be separated from the bowl in order
to get to the connections.
The flapper is the rubber valve in the bottom of the tank that lifts up
when the toilet is flushed. If the flapper is worn or cracked, it allows
water to continuously flow from the tank into the toilet bowl without
flushing.

When to call a plumber
Call a plumber for help when you can't find the leak or for
help with repairs you are not comfortable with. Do not risk
causing more costly damage to your home appliance by
attempting repairs you have little experience with.
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RESPONDING TO AN ALERT

Checking for a leak in your toilet (continued)
Pass this test? The second most common type of toilet leak is caused
by an improperly adjusted or broken fill valve. If the float is set too
high or if the shut-off valve fails to close completely, water will
continue to enter the tank and flow into the overflow tube. This type
of leak can be seen simply by taking the tank top off and observing if
water is flowing into the overflow tube once the tank is full. Ideally,
the water level should be set so that it is even with the fill line on the
back of the toilet tank (approximately ½” below the overflow tube).
If the water is too high in the toilet tank and is spilling into the overflow
tube, the water level can be adjusted by turning the adjustment
screw or by very gently bending the float arm down so that the water
shuts off at a level below the overflow tube.
If the handle needs to be jiggled to keep the toilet from running, the
flush level bar and chain (or the handle itself) may be sticking. Adjust
the nut that secures it in the toilet tank. If that doesn’t work the
handle may have to be replaced.
Water on the floor around a toilet is certainly a problem and can
mean a number of things:
Water dripping off a sweaty toilet tank during humid weather.
The wax sealing ring under the bowl has disintegrated.
The toilet bowl is cracked.
Connections under the tank are leaking.
Remember, a plumber is your best option if you don't feel comfortable
doing the repair yourself.
Leaky faucets
A leaking faucet is frequently the result of a bad rubber washer which
is typically located under the handle. A washer is relatively easy to
replace with the right tools. It does require shutting off the water
under the sink and removing the handle. It is best to check your local
home centers or the internet for instructions on how to repair a leaky
faucet based on your type of faucet. If you don’t feel comfortable
doing the repair yourself, a plumber is your best option.

Fix that leak
A leaky faucet that drips at the rate of one drip per
second can waste more than 3,000 gallons per
year. That's the amount of water needed to take
more than 180 showers. That's almost an extra $50 a
year in water and sewer utility fees.
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RESPONDING TO AN ALERT

Leaky automatic irrigation systems and spigots
It might be hard to tell if your irrigation system is leaking, but you can
spot a problem by monitoring your yard conditions. Look and feel for
portions of your property that are always wet, it may be a sign of an
irrigation system leak.
To stay on top of possible leaks an irrigation system should be
checked each spring before use to make sure it was not damaged by
frost or freezing. Also, check your garden hose for leaks at its
connection to the spigot. If it leaks while you run your hose, replace
the nylon or rubber hose washer and ensure a tight connection to the
spigot using pipe tape and a wrench.

Costly underground leaks
An irrigation system with pressure set at 60 pounds per square
inch that has a leak 1/32nd of an inch in diameter (about the
thickness of a dime) can waste about 6,300 gallons per month.
That's a leak worth $85 in extra water and sewer utility fees.
Malfunctioning water softeners and water heaters
If your water softener is using more salt than usual or recharging more
often than it should, it may be malfunctioning. This means it's leaking
or is recycling too often.
Periodically, these malfunctions cause softeners to backwash
themselves with freshwater to regenerate and the backwash valve is
left stuck open. This causes water to continuously wash into the sewer
system. It can go undetected as there is little noise associated with
this other than a soft trickling sound in the sewer pipe. Most water
softeners have a bypass lever that allows you to check for issues.
Turn the lever to allow water to bypass the softener.
Check to see if your leak indicator is still moving.
If you are searching for a leak, you can also check the floor around
your water heater. If water is pooled on the floor or you see rusty
marks, water has been coming out of the appliance. Other less
frequent culprits of leaks can be appliances like water-cooled air
conditioners and ice machines. It is best to call a service professional
to repair these types of appliances.

Don't forget to take action
Remember, you are still using water and sewer service even if it
is a leak. Take action as soon as possible to fix the issue so you
don't have to keep flushing money down the drain.
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